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• Negligent act, error or omission ............................................................... ■■✔ ■■✔ ■■✔ ■■
• Failure of the technology services to perform as intended .................... ✔■■✔ ✔■■✔ ✔■■✔ ■■
• Breach of warranties or representations ................................................... ■■ ■■✔ ■■✔ ■■
• Denial of service, unauthorized access or use, repudiation of 

access, tampering with or introducing malicious code ........................... ■■ ■■ ■■✔ ■■
• Infringement of copyright, title, slogan, trademark, trade 

name, trade dress, service mark or service name .................................... ■■ ■■ ■■✔ ■■
• Plagiarism or misappropriation of ideas ................................................... ■■ ■■ ■■✔ ■■
• Misuse of an intellectual property right in content ................................. ■■ ■■ ■■✔ ■■
• Libel, slander, product or service disparagement, trade libel, 

infliction of emotional distress, outrage or outrageous conduct ........... ■■ ■■ ■■✔ ■■
• False light, public disclosure of private facts, intrusion and 

commercial appropriation of name or likeness ....................................... ■■ ■■ ■■✔ ■■
• Wrongful entry or eviction, trespass, eavesdropping or 

other invasion of the right of private occupancy ...................................... ■■ ■■ ■■✔ ■■
• Malicious prosecution or false: arrest, detention or imprisonment ....... ■■ ■■ ■■✔ ■■

Services
• Activities on an insured’s own Web site(s) ............................................... ■■ ■■ ■■✔ ■■
Services performed for others: 
• Web services ................................................................................................ ■■ ■■✔ ■■✔ ■■
• Consulting, analysis, design, installation, training, maintenance,

support and repair of or on: software, wireless applications, firmware, 
shareware, networks, systems, hardware, devices or parts ....................... ■■✔ ✔■■✔ ■■✔ ■■

• System integration ...................................................................................... ■■✔ ✔■■✔ ■■✔ ■■
• Processing, managing, mining or warehousing of data .......................... ✔■■■■✔ ✔■■✔ ■■✔ ■■
• Administration, management, operation or hosting of: another  

party’s systems, technology or computer facilities ................................... ✔■■■■✔ ✔■■✔ ■■✔ ■■
• Manufacture, sale, licensing, distribution, or marketing of: software, 

wireless applications, firmware, shareware, networks, systems, 
hardware, devices or components ............................................................. ✔■■■■✔ ✔■■✔ ■■✔ ■■

• Design and development of: code, software or programming ............... ✔■■■■✔ ✔■■✔ ■■✔ ■■
• Providing software application: services, rental or leasing ...................... ✔■■■■✔ ✔■■✔ ■■✔ ■■

To Learn More
Contact your Hartford Representative or visit us at www.hfpinsurance.com.

This is not a policy. It does not include the exact language of the policy. This document is just a general overview. 
Read the policy to determine what coverage is actually granted.

FailSafe® Coverage Analyzer
Delivering greater value® with a suite of professional liability
policies that meets your clients’ needs.

PROFESSIONAL LIABILITY 
FOR TECHNOLOGY COMPANIES

105320 2nd Rev. ©2004 The Hartford, Hartford, CT 06115


